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Introduction 

From our Markham Family Staff:  

Welcome to the School2Home program, we are very grateful to have 

participation from both parents and students as we slowly ease our way into 

further enriching learning with technology and establish ourselves as 

responsible digital citizens. In this handbook you’ll be able to find our usage 

policies, our expectations, troubleshooting tips and lastly our office hours. As 

always, we welcome any questions or concerns from students and parents. 

From the School2Home.org Website: 

The Mission of School2Home is to close the Achievement Gap and Digital 

Divide at low-performing California middle schools by integrating the use of 

computing and broadband technologies into teaching and learning. By focusing 

on these schools, School2Home reaches students who are statistically less 

likely to perform well in school and more likely to lack access to digital tools 

than their peers in high-performing schools. Currently, School2Home is active 

in 12 districts and 31 schools. School2Home is an initiative of the California 

Emerging Technology Fund, a public benefit foundation established in 2007 by 

the California Public Utilities Commission to close the state’s Digital Divide. 

http://www.cetfund.org/
http://www.cetfund.org/
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Responsibilities 

Parents/Guardians and students are both responsible for taking care of the 

loaned device and any accessories that may be assigned with the device. The 

RUP (Responsible Use Policy) assigned by LAUSD can be found on the LAUSD 

Website. The device is Edwin Markham Middle School property. The device is 

meant to be used as an educational tool, and parents/guardians are 

responsible for supervising the student during use. Any damage done to the 

device and or accessories, or any devices and accessories that are lost, can be 

subject to a fee for parts and service, this fee must be paid to Edwin 

Markham Middle School in order for the student to graduate. 

 

Parents/Guardians and students are encouraged to keep the device in a safe 

place. By taking the device home students agree that they will only use the 

device for homework and education related topics, as well as communication 

with their Teachers. At Markham we encourage and promote being a positive 

Digital Citizen, we ask that students and staff represent themselves and the 

school in the best way possible and set a positive example for everyone. 

 

During device pickups, parents will be given a refresher course regarding the 

information learned in the workshops. We encourage parents to keep learning 

with the students on how to use the devices. 
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Maintenance Tips 

The Chromebook computer is a powerful, flexible and sturdy educational 

device, but it does require careful use and upkeep. Do not add any stickers or 

other decals to the device. 

 

General: 

1. Make sure to not drop the computer. 

2. Avoid touching the screen with sharp objects or touching too hard. 

3. When charging the device, do not plug and unplug the charging plug too 

aggressively, this can cause the plug to break off inside the device. 

4. Avoid direct sunlight for long periods of time (Ex: Being outside) 

5. Store device in a cool area, do not leave device inside a car. 

6. Keep pets away from device. 

7. Do not get device wet. 

8. Always make sure you have clean hands (No Dorito fingers please) 

 

Cleaning Tips: 

9. When cleaning the device, use a lint free cloth. 

10. You can use a small amount of general purpose cleaner on a lint free 

cloth to clean the outside of the device, as well as the screen. For 

keyboard cleaning, a very small amount of general purpose cleaner is 

recommended, or you can also use compressed air to get dust off keys. 

11.  You can use a cloth to remove dust off the power charger brick (Except 

the cable or plugs) 

 

You are welcome to contact Mr.Ramos or the school if you need any more tips 

or have any questions.  
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Usage and Security 

Usage: 

Chromebooks slightly differ from regular Windows (PC) or Mac, or even 

Android devices. Chromebooks are a Web-Only device. While you might be 

able to login without internet access, you’ll need to have internet access to be 

able to submit homework and research for classwork. You can find low cost 

internet access information on our website, newmarkham.com, or you can 

request information from school2home. You can use hotspots or public wifi as 

well, such as at a Starbucks or Library wifi. 

Students must log in with their Mymail Account, this account is used district 

wide. Students can reset their passwords at Mylogin.lausd.net, if the student 

has forgotten their email, they can contact the school or ask the teacher. 

Programs that students use are already preinstalled onto the device, such as 

Google Docs, and Google Classroom. There is no setup needed. Other 

programs cannot be installed, this is per LAUSD policy. 

 

Security: 

The Chromebooks assigned to students have anti-virus monitoring and website 

filters. We recommend the parents and guardians to supervise the students. 

Students are not to view any explicit material, or post any offensive content 

from the devices. Student is not to use the device to cyberbully or harass, or 

download illegal material. 

Student passwords are not to be given out to anyone. We recommend 

changing the password every couple of months. 
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Technical Support 

Ricardo Ramos 

Room 76 

7:30-3:30pm 

Monday - Friday 

323-303-0652 

 

Our technical support hours are from 7:30 to 3:30. Mr.Ramos is able to assist 

with any questions or most issues that might happen. If device is damaged, the 

device may be unavailable for a period of time until new parts are ordered. 

 

 

 


